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PRESIDENT’S NOTE
FOCUS ON OUR MISSION 

(Part 2)

NCHEA 2020 President
Deon Lewis CHFM
CaroMont Health

Thank you, NCHEA Healthcare Engineers, for all you’ve 
done to support the staff  and patients of your hospitals! 
And thank you, Associate Members, for all the support 
you’ve provided over the past year! 

2020 has been, and continues to be, one of the most 
extraordinary years in modern times. As I’ve mentioned 
before, who knows when we’ll get back to the way things 
used to be, but hopefully in 2021 we’ll at least be able to 
gather in person. I truly miss seeing everyone! As NCHEA 
winds down this year I’d like to recap some of the high-
lights. 

We were fortunate to have the Spring Seminar in person 
and, on short notice, were able to host the Annual Confer-
ence virtually for the fi rst time. The Planning Committee 
worked tirelessly to make these events a great success. 
The Spring Seminar and Annual Conference provided 9.5 
CEC and 11.25 CEC, respectively. Thank you, Jeff , for 
building the programs, and Dona, for managing the events!

Despite this year’s challenges, NCHEA accomplished 
many goals that were set at the beginning of the year. 
Bob Milbourne created a fantastic onboarding packet for 
anyone interested in NCHEA governance at the District 
level, and Jerry Thompson updated 
the Association’s 5-year strategic plan. 
We were able to send out a few tech 
sheets prior to the pandemic, then 
in March, we created a COVID-19 
website and sent out emails when we 
posted new items there. 

The Association again received 
ASHE’s Platinum Elite award for all 
the work we did last year. We still 

2020 ENGINEER of the YEAR

Micheal D. Roberts PE CHFM CHE SrHE SASHE
Atrium Health, Director, Energy Services
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This year’s recipient of the Engineer of the Year award is the 
Director of Energy Services and Central Energy Plants for 
Atrium Health, Mr. Michael Roberts.  

On what it was like to win the award, Michael commented, 
“I was overwhelmed with gratitude. I feel very lucky to 
be working in healthcare, for all the friends I have made 
through NCHEA and for being able to contribute to NCHEA 
as it has helped me so much over the years. This is quite an 
honor and I feel very blessed to have received it.”

Michael’s career in healthcare facilities spans over 27 years. 
He currently oversees Atrium Health’s corporate energy 
program and a team of 19 employees. He’s also responsible 
for many other duties for a system with over 13 acute care 
hospitals, 6 specialty hospitals and 2 long-term care facili-
ties. 

Over the last 5 years the projects he led with his team have 
saved his system over $20M and reduced their annual 
energy consumption by 20%. He’s also led his system to 



Many of us have experienced a lot 
of firsts this year, including NCHEA. 
What better way to begin our first 
virtual Annual Conference than with 
our first virtual networking event? The 
happy hour was hosted over Zoom 
and moderated by NCHEA President 
Deon Lewis and Program Chair Jeff 
Forsyth. There was a great turn-out of 
attendees, and the event set the tone 
for the rest of the conference. We look 
forward to continuing our outreach 
via the virtual world and would like to 
thank all the attendees who made this 
first event so great!

R.: Jeff Forsyth, Duke Regional, Program Chair, L: 
Deon Lewis, CaroMont Health, President

69th Annual Conference & Exhibition 

VIRTUAL NETWORKING!DISTRICT NEWS
NCHEA District II Quarterly Meeting

At this point, our plan is to meet in person on:

October 14, 2020 - 4 pm  - 7 pm

Wake Forest Biotech Place 

located at 575 Patterson Avenue, Winston 
Salem, NC 27101

Our educational session will focus on How hos-
pitals are both modifying mechanical systems 
and implementing alternatives to 100% outside 
air solutions to create safe environments amidst 
COVID-19.

PHYSICAL SPACE IS LIMITED - Registration 
open today for FULL HEALTHCARE MEMBERS 
& SPONSOR ONLY.

October 7, 2020 - Registration will open for As-
sociate members if there is physical space still 
available. VIRTUAL will always be available.

Proceeds beyond the costs required to hold the 
meeting will be donated to District II’s portion 
of the NCHEA Scholarship Fund. Cost to be a 
sponsor and for your Company’s Logo to be 
Advertised on the Meeting Announcement and 
District II Webpage for this meeting will be$250, 
which will include 1 registration to attend either 
in person or via Webinar (should there be a limit 
of in-person space / or reservations for Hospital 
Engineers only).

We appreciate your continued support of the 
NCHEA District II and thank you for your pa-
tience while we try to plan a safe and informa-
tive get together for our group! Please reach 
out with any questions or suggestions for our 
meeting or our chapter.

Please remember that the NCHEA and District 
II are recruiting full members! If you know of 
someone who is involved with a Healthcare 
System or Long Term Care Facility that are not 
currently participating in NCHEA, please pass 
along their contact information to Debbie at the 
email above so that someone on our recruitment 
team can get in touch.  We look forward to invit-
ing them to an upcoming meeting!

**Note:  Should the in-person event be can-
celled due to Covid restrictions monies will not 
be refunded but applied to the scholarship fund.

Thank you!
Christine Trethaway
District II Chair 

Shawn Parker
District II Vice Chair

Mike Cooke
District II Secretary/Treasurer



have some requirements to meet for this year’s award, but I 
believe we can do it.

We’ll use our 5-year strategic plan to develop the goals for 
next year. I’m very excited to build the teams that will strat-
egize how to meet these goals. 

To close, I want to thank the Board Members and Planning 
Committee for all of their support. In spite of what this year 
has thrown at us, NCHEA continues to support both its Full 
Members and Associate Members!

Thank You.
Deon Lewis CHFM

national recognition earning the EPA Energy Star Partner of 
the Year for Sustained Performance for three straight years.

Michael has a motto of his own that he follows: “Don’t say 
no when asked”. He believes leadership is about support-
ing his teammates, promoting associations like NCHEA, 
sharing his knowledge to help others at his system and 
beyond, as well as being honest, open and available.

“The best thing about my job,” said Michael, “is the thought 
that what I do makes our patients and their family more 
comfortable and safe during the stressful time that they 
are in our hospitals. My favorite things are working with the 
great people in healthcare, working on teams to get all the 
varied perspectives, being a spokesperson for plant opera-
tions, and finding ways to make hospital systems more 
resilient and efficient.”

Michael has been an active member of NCHEA for over 27 
years and holds his Certified Healthcare Engineer designa-
tion along with his SASHE and CHFM from ASHE. He has 
served in multiple positions at the district level and state 
level and served as President of NCHEA in 2003. He also 
was our first Sustainability Liaison to ASHE and devel-
oped the NCHEA Energy to Care program. This led to his 
becoming more involved with ASHE, and he is our current 
Region 3 Board Representative.  
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Engineer of the Year,  
Michael D. Roberts PE CHE CHFM SrHE SASHE

In addition to the Engineer of the Year award, NCHEA pre-
sented certifications for CHE (Certified Healthcare  
Engineer) and SrHE (Senior Healthcare Engineer) at this 
year’s conference. CHE was presented to Dale Burris,  
Danny Dennis, Clarence Jones and Jerry Merwin, all of 
Atrium Health, as well as Jeff Forsyth of Duke Regional 
Hospital – Duke Health. SrHE was presented to Michael 
Roberts of Atrium Health. 
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President’s Note 
Focus on Our Mission (Part 2)

CHE & SrHE AWARDS

Dale Burris CHFM CHE
Atrium Healthcare
FMG Senior Specialist

Jerry Merwin CHFM CHE
Atrium Healthcare
Director/Sr Service Leader  

Jeff Forsyth CHE
Duke Regional
Structural Trades Supervisor/
Project Coordinator 

Calrence Jones CHFM CHE
Atrium Healthcare 
Director, Plant Operations & 
Maintenance 

Danny Dennis CHFM CHE
Atrium Healthcare - Stanly 
Facilities Manager  

Michael D Roberts PE CHFM 
CHE SrHE SASHE
Atrium Health
Director Energy Services
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ON DEMAND 
EDUCATION Jeff  Forsyth CHE

Duke Regional
NCHEA PROGRAM CHAIR

nchea.programchair@gmail.com

So many fi rsts for 2020! NCHEA had it’s fi rst virtual Annual Conference and now, for the fi rst time, all of the education ses-
sions from the conference are available ON DEMAND on our website. 

If you did not get a chance to join us, you can now go online and earn your CEC (Continuing Education Credits) at your 
pace in the comfort of your offi  ce or home. 

Most of the education sessions were live-streamed on August 20 & 21, 2020, but there was not time to live stream all of 
the scheduled sessions. All of the sessions are now available online on our ON DEMAND EDUCATION site. 

Go to www.nchea.com and follow the links. 

If you registered and received a sign in and password for the live-streaming sessions, you can use that same log in (your 
registration email) and use those same credentials you set up. If you have forgotten your password, you can easily reset 
that when you log in.

If you have problems logging in, contact nchea.info@gmail.com for assistance.

We also extended the Annual Conference Education registration until NOVEMBER 31, 2020. All education sessions will 
be available till DECEMBER 31, 2020.

 ON DEMAND SESSIONS

Keynote Speaker | Bill Stainton

Preparing for the Next Wave | Jose Tores/Barney York

COVID-19 Recovery More Than Just Recovering Rooms | Ken Gregory

Life Safety Strike Team | Gary Milewski

CREATING SMART HOSPITALS: Giving patients control, improving patient & staff  experiences and improving operating results using the Inter-

net of Things (IoT) and other technologies. | Daniel Flint & Jerry Folsom

Airside Sterilization Technologies for Safer Post-COVID-19 Building Occupancy | Michael Rogers & David Kelly

B2B: Infrastructure Challenges of Ambulatory Care Adaptive Re-use Puzzle | Terrance Boland, Damario Mack

PCRA Electronic Process – Mock Project Meeting | John Booth & Michael Ladd

ASHE UPDATE | Michael Roberts

ASHE Sustainability & Advocacy Liaison | Joe Buri

Emergency Response Planning | Ben Bass

Stored Diesel for Life Critical Power | M.Scott Knowles

Hospital Fire Alarm System Analysis and Design: A Case Study Carilion Roanoke Memorial Hospital | Justin Biller

DHSR Update | Don Schagle, Jeff  Delany, Tammy Sylvester,  DHSR



Micheal D. Roberts PE CHFM CHE SrHE SASHE
ASHE REGION 3 BOARD REPRESENTIVE

Atrium Health, Director, Energy Services

Hello NCHEA and I hope this fi nds you well.  With travel 
restrictions in place and in-person meetings cancelled 
indefi nitely our print medium, webinars and virtual meetings 
have become much more important.  

This is written coming off  a great NCHEA virtual annual 
conference and I want to congratulate the board and 
program chair on a fantastic conference.  The mix of live 
streaming and pre-recorded educational sessions worked 
well and is a model for other chapters.  Also, congratula-
tions to NCHEA for being awarded an ASHE Platinum Elite 
chapter for 2019.  NCHEA has been an ASHE Platinum 
chapter since 2008 and a Platinum Elite since 2015 – the 
fi rst year Elite was awarded!

ASHE resources continue to be at the forefront of pertinent 
information and has been hard at work to help you and 
your facilities navigate the COVID-19 pandemic as the 
world-wide crisis has continued and evolved.  ASHE has 
kept pace by providing the latest information to include how 
to re-open facilities to provide non-emergent and non-COV-
ID related healthcare.  Guidance on CMS waivers, personal 
protective equipment, and converting alternate care sites to 
patient space options are also available and routinely up-

dated.  Also be in the lookout for information from ASHE’s 
recent COIVD response tactics sharing survey.  With this 
data you can compare your facilities regionally with the 
costs and surge related activities of others.  

ASHE welcomed a new education director earlier this 
summer.  Lisa Bluhm, whose fi rst day was July 27th, is a 
collaborative learning strategist and previously worked as 
a consultant helping companies with strategic planning and 
conducting needs assessments.  Lisa has a Bachelor of 
Arts from Loyola University in Communications and Market-
ing and is a certifi ed master trainer.  Welcome Lisa!

ASHE Annual Conference has gone all virtual for 2020 and 
it is shaping up to be a great time! It will be held October 
5-7, 2020 and includes live and pre-recorded sessions.  
You will have the ability to interact with business partners 
and colleagues similar to past in-person meeting.  There 
will also be peer networking events to utilize and take ad-
vantage of.  You can earn up to 25.5 continuing education 
credits.  There are now more than 1900 registrants - don’t 
be left out!  Check out the current schedule and you will 
see it includes sessions you don’t want to miss!  https://
s6.goeshow.com/ashe/annual/2020/index.cfm

ASHE election results should be announced by the time 
you read this.   Region 3 members had the opportunity 
to vote for President-Elect and Associate Board member.  
Please welcome the winners to the ASHE board.  For more 
information about the winners, you can visit ashe.org/elec-
tions.  

Thank you for what you do and your dedication, as our job 
helps provide safe, eff ective and effi  cient healthcare facili-
ties.  Be safe, be well and I hope to see you soon.

Michael Roberts
Atrium Health, Charlotte, NC
ASHE Region 3 Board Representative

UPDATE



TYE FROST CHFM
NCHEA 2020 Vendor Chair
CAROLINAEAST HEALTH SYSTEM
Offi  ce: 252-633-8829
nchea.vendorchair@gmail.com

THANK YOU to Our VIRTUAL SPONSORS
Wow! What a year it’s been! No matter what 2020 has thrown at us, our sponsors 
have stepped up and supported us all the way.
I want to thank all of our vendors and virtual sponsors that have supported the 
NCHEA from the district levels, our spring seminars and our annual conferences.
We appreciate your patience while we re-designed the 68th Annual Conference 
and created a virtual alternative for our education attendees while keeping the 
value for our sponsors. This has been a challenge, but you were supporting us 
every step of the way and for that, we thank you.



2021 BOARD OF DIRECTORS 2021 BOARD OF DIRECTORS 
and STATE OFFICERSand STATE OFFICERS

President
Deon Lewis CHFM
Caromont Health
Phone: 704-834-2809
deon.lewis@caromonthealth.org

President-Elect 
Mike Cooke
Cone Health - Wesley Long Hospital
Phone: 336-832-1766 
mike.cooke@conehealth.com

Immediate Past President
Larry Holder
Duke Regional Hospital
Phone: 919-470-8167
larry.holder@duke.edu

Secretary
Cecil Watson
Caldwell UNC Healthcare
Lenoir, NC
Phone: 828-757-5166
Cecil.Watsonjr@unchealth.unc.edu

Secretary-Elect
Michael Rich CHFM
Sampson Regional Medical Center
Phone: 910-592-8511, Ext. 8501
mrrich@sampsonrmc.org

Treasurer and ASHE Liason
Terry Fair CHFM CHE SrHE
Novant Health
Phone: 704-506-6491
tlfair@novanthealth.org

Correspondence Secretary
Jerry Thompson
Duke Health
Phone: 919-684-4004
jerry.thompson@duke.edu

2021 Program Chair
Clarence Jones CHFM
Carolinas HealthCare System 
Phone: 704-512-3363 
clarence.jones@carolinashealthcare.org

2021 Vendor Chair
Tye Frost CHFM
Carolina East Health System
Phone: 252-633-8829 
tfrost@carolinaeasthealth.com

Associate Member
Debbie Gilbert CPSM
NV5
Phone:  704-587-7150 
debra.gilbert@nv5.com

Associate Member Elect
Nancy Padgett
Nancy Padgett Consulting
padgettstupka@gmail.com
Phone: 919-219-5140

District I - Chair
Clarence Jones CHFM
Carolinas HealthCare System 
Phone: 704 512 3363 
clarence.jones@carolinashealthcare.org

District I - Vice-Chair
Jay Miller CHC
CaroMont HealthCare
Phone: 704-834-2084 
jay.miller@caromonthealth.org

District I - Secretary/Treasurer
Jerry Merwin CHFM
Carolinas Healthcare System  
Phone: 704-512-8167 
jerry.merwin@carolinashealthcare.org

District II - Chair
Christine Trethaway
Wake Forest Baptist Medical Center
Phone: 336-716-3573 
ctrethaw@wakehealth.edu
District II - Vice-Chair
Shawn Parker
Cone Health
Phone: 813-713-7522
shawn.parker@conehealth.com

District II - Secretary/Treasurer
Mike Cooke
Cone Health - Wesley Long Hospital
Phone: 336-832-1766 
mike.cooke@conehealth.com

District III - 2021 Chair
Matt Olson
WakeMed Cary Hospital
Phone: 919-879-4352 
maolson@wakemed.org

District III - 2021 Vice Chair
Scott Martin
Duke Health
Phone: 919-684-3804 
scott.d.martin@duke.edu

District III - 2021 Secretary/Treasurer
Ashley Head
Duke FPDC
Phone: 919-619-8423 
ashley.head@duke.edu

District IV - Chair
and ENERGY to CARE Liason
Joe Buri MS, CHFM, CHSP, CHE, CEM
Southeastern Health
Phone: 910-671-5675
buri01@southeasternhealth.org

District IV - Vice-Chair
Tye Frost CHFM
Carolina East Health System
Phone: 252-633-8829 
tfrost@carolinaeasthealth.com

District IV - Secretary/Treasurer
Tony Britt CHE
Columbus Regional Healthcare System
Phone: 919-641-8307
tbritt@crhealthcare.org 

District I - Chair

District III - 2021 Chair

District IV - Chair

ALL - Board & District Offi cers + Bob Milbourne, Rick Holmes
BOARD MEETING | WEDNESDAY, OCTOBER 14, 2020
Pinehurst Resort, ROSS/TUFTS ROOM, 10:00 am - 3:00 pm
Wednesday, Oct 14 - 8:00 am - 10:00 am - Planning Committee
Wednesday, Oct 14 - 10:00 am - 3:00 pm - Board Meeting w/lunch


